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1. Purpose

1.1 The purpose of this Discount and Premium Policy is to provide guidance, regarding 
discounts from council tax for empty properties, and additional charges incurred 
through the Empty Homes Premium.

1.2 The policy has regard to the councils Empty Homes Policy, and reflects these policy 
aspirations, by seeking to assist in returning to use empty homes across the borough. 

2. Policy Benefits 
 
2.1 The policy will generate additional income from changes to discounts on empty 

properties and long term empty properties. 

2.2 We will potentially bring more empty homes back into use within quicker timeframes, 
supporting more families who are in need of a place to call home. 

2.3 We will potentially increase the new homes bonus payment, which is impacted on by 
reducing the number of empty properties in the area. 

2.4 Long term empty properties can often have a negative impact on local communities 
and contribute to the decline of areas. By bringing these properties back into use 
swiftly, we are recognising the impact that this has on the majority. 

2.5 Long term empty properties are more likely to be in a state of disrepair and in some 
instances will attract vandalism. By seeking to bring these properties back into use, we 
are supporting the communities that are most affected by these circumstances. 

3. Scope
3.1 The scope of this policy covers the principal areas of discounts and additional charges 

available through the collection of council tax. 

4. Definitions
4.1 Long Term Empty

More than 2 years in length

4.2 Second Home

Property owners that have a main home elsewhere. These properties are substantially 
furnished. 
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5. Introduction
5.1 The Local Government Finance Act 2012, contained a number of technical changes, 

which gave councils greater freedom to vary existing discounts from council tax on 
empty homes. 

5.2 These changes also provided councils with the option to charge an additional premium, 
of up to 50%, on properties that have been empty for a long term. Long term is defined 
as a period of more than 2 years. 

5.3 The government introduced an amendment in November 2018 - The Rating (Property in 
Common Occupation) and Council Tax (Empty Dwellings) Act 2018, which allows 
councils to further increase the council tax premium on long term empty properties. 

5.4 This document sets out the general principles to be applied regarding council tax 
discounts and premiums. It is designed to fully support the councils wider corporate 
objectives, and to also compliment the councils Empty Homes Policy, by ensuring that 
long term empty properties are available for immediate housing use.  

6. Roles and Responsibilities
6.1 With effect from 1st April 2019, and in line with the greater freedoms that the Authority 

has been provided with by government, Copeland Borough Council will award the 
following discounts and charge additional premiums under the following circumstances:

7. Details 
7.0 Discount if your property is uninhabitable

7.1 This discount is only available to unoccupied and unfurnished properties that are 
classed by the council as uninhabitable. The property must meet one of the following 
two criteria to qualify:

a) requires or is undergoing major repair works to render it habitable; or
b) is undergoing structural alteration that has not been substantially completed 

This discount does not apply where the works being undertaken are cosmetic. 

7.2 An application form will be required and we may also visit the property to confirm the 
position. We will require confirmation that the work has already commenced, as no 
discount will be awarded until the work has started. Photographic evidence will be 
accepted. 
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7.3 Copeland Borough Council will require an estimated time frame for the property to be 

rendered habitable, as the discount will only be awarded for the length of time that it 
takes to render the property habitable. 

7.4 Eligible properties will receive a 50% discount for a maximum period of 6 months.

7.5 Retrospective awards over long periods will not be accepted, as the Authority is unable 
to verify the position at the property. 

7.6 Examples of what constitutes major work:

ROOFS  Major repairs to roof structures (not general repairs)

EXTERNAL 
WALLS

 Rebuilding defective walls
 Replacement of brickwork due to movement/underpinning
 Rebuilding of gable end wall

FOUNDATIONS
 Repair/renewal of foundations
 Underpinning substandard foundations

FLOORS
 Replacing defective solid floors (not floorboards)
 Replacing defective floor joists

INTERNAL
 Replacing defective/unsafe staircase (not treads or risers)
 Replacing defective ceiling joists
 Rebuilding defective walls
 Structural joists/RSJs
 Lintels – only structural
 Major fire/flood damage
 Major re-plastering down to brickwork
 Damp proof course
 Remove complete chimney breast 
 Erection of new internal  or demolition of walls/partitions

7.7 The following will not be classed as major repair work or structural repairs singularly, 
although a combination of these, along with confirmation that the property is empty, 
unfurnished and uninhabitable, may be considered:

 Skimming/replastering (walls or ceilings)
 Bathroom and kitchen refits
 Main service reconnections
 Redecoration/wall tiling
 Electric rewire/ Gas fitting
 Maintenance (repointing, rendering)
 Internal joinery/floorboards
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8. Empty and unfurnished properties

8.1 With effect from 1st April 2019, as long as the property is left empty and substantially 
unfurnished, a 100% discount from council tax will be awarded for a period of 28 
days. 

8.2 The empty and unfurnished discount is considered following submission of the relevant 
application form, which can be obtained by contacting the Revenues Team. 
Confirmation that the property has been left unoccupied and unfurnished and the 
effective date will be required. 

8.3 Retrospective awards over long periods will not be accepted, as the Authority is unable 
to verify the position at the property. 

8.4 No discount will be awarded after a period of 28 days has elapsed and the full council 
tax is due after this period. 

8.5 If the property remains empty and unfurnished for 2 years or more, a premium will be 
applied to the council tax bill. 

9. Premiums 

9.1 Since 1st April 2013, a 50% premium has been payable on top of the full council tax 
charge, for properties which have been unoccupied and substantially unfurnished for 2 
years or more. 

9.2 This equates to 150% Council Tax payable.  

9.3 The 2 years commence from when the property first became empty, regardless of 
ownership.

9.4 With effect from 1st April 2019, Copeland Borough Council will charge the following 
premiums after the relevant period has elapsed:

Properties empty 
between 2 and 5 
years

100% EHP 
payable

200% Council Tax  in 
total payable With effect from 1/4/2019

Properties empty 
between 5 and 10 
years

200% EHP 
payable

300% Council Tax in 
total payable With effect from 1/4/2020

Properties empty
over 10 years

300% EHP 
payable

400% Council Tax in
total payable With effect from 1/4/2021

9.5 There are also various exemptions and no council tax at all can be charged on empty 
furnished properties where the single liable council taxpayer:

 has gone into care or hospital, or has gone elsewhere to provide care or receive care. 
 has left their home empty as they have gone elsewhere to study
 has died and probate is yet to be granted
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 no council tax premium is charged on empty annexes being used as part of a main 

property.

9.6 Copeland Borough Council will consider reviewing the premium that has been applied, 
where homeowners can demonstrate that their properties are genuinely on the market 
for sale or rent, or in cases of serious financial hardship. 

9.7 It is expected that when a property has been vacant for two years, and attempts to sell 
the property have been unsuccessful, that a professional agent with specialist 
knowledge of the locality will have been engaged. Copeland Borough Council will 
require evidence from a professional agent to support your application. 

9.8 Application forms are available from the Revenues Team. Each case will be treated 
strictly on its own merits and all applicants will be treated equally and fairly in 
accordance with the scheme.

10. Second Homes

10.1 No discount or premium applies to a property that is substantially furnished and classed 
as a second home. 

10.2 Confirmation of your main home is required on application of the second home status. 
100% council tax is payable in such cases. 

11. Policy Review
11.1 This policy will be reviewed on an annual basis or sooner if there is a change in 

legislation that would affect its operation.


